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Sales Rep Spotlight

Short (hewsletter)

Employee Spotlight: [Name], [Title]

This month we're spotlighting[Name], one of our
[region/segment] sales reps. Since joining in
[ month/year], they've helped customers solve [ pain

point]and become known for [strength - e.g., fast

follow-through + clear communication].
Quick facts:

e Basedin:[City]
e Works on: [SMB/Mid-market/Enterprise]

e Go-toskill: [e.g., discovery calls that get to the real

problem]

Give [Name]a shoutout when you see them - especially

if you need help with [common internal ask].
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Sales Rep Spotlight: Long Format

Long (intranet)

Employee Spotlight: [Name], [Title](Sales)

If you've ever wondered who's behind [customer win / project / account], meet [Name].[Name]joined [Company]in
[ month/year]and focuses on [ segment/territory]. Their approach is simple: [one-sentence philosophy about
customer outcomesl].

What [Name] does day-to-day

e Runsdiscovery to understand how teams handle [topic]
e Works with Solutions/CS to shape the best-fit plan for [customer type]

e Keeps deals moving by removing friction early (security, procurement, stakeholders)

Arecent win

One of [Name]s favorite moments this year was [brief story: customer challenge - what changed - outcome]. It's a

great example of how we help customers with [core value proposition].
Q&A

e What do you love most about your role? [ Answer]
e What's one skill you've improved in the last year? [ Answer ]
e What's your best tip for collaborating with Sales? [ Answer]

¢ What's something people might not know about you? [ Answer ]

How to work best with [Name]

If you need [X], message [Name] with [info needed] and they'll respond with [how they work].

LinkedIn (post)

Meet [Name], one of our [segment/region] Sales Reps at [Company].
Since joining in [month/year], [Name] has become known for:

o [Strength #1]
o [Strength #2]
o [Strength #3]

A recent highlight: [short customer win story].
Outside of work, you'll find [Name] [human detail].
Drop a quick hello for [Name] - or share your best sales collaboration tip below.

#EmployeeSpotlight #Sales #TeamCulture #CustomerSuccess
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Support Agent Spotlight

Short (hewsletter)

Employee Spotlight: [Name], Customer Support

Say hi to[Name], one of the people making sure our customers get answers fast - and feel looked after while they do.

[Name]is known for [strength: calm under pressure / clear troubleshooting / empathy] and has recently helped
improve [process/KB area].

Quick facts:

e Basedin:[City]
e Specialty: [e.g., SSO, permissions, integrations]

e Most used phrase: [ funny/helpful line]"
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Support Agent Spotlight: Long Format

Long (intranet)

Employee Spotlight: [Name], Customer Support Agent

Support is where trust is earned - one ticket at a time. [Name]joined [Company] in [month/year] and supports
customers across [regions/time zones]. If you've had a tricky issue resolved quickly, there's a good chance [Name]

was involved.

What [Name] does

e Diagnoses product issues and guides customers through fixes
e Flags patterns so Product and Engineering can remove recurring pain

e Keeps documentation current so answers are easy to find
What customers appreciate most
Customers regularly mention [Name]'s [communication style] - especially when something is urgent.

Q&A

e What's the best part of Support? [ Answer]
e What's one common issue you wish customers knew how to avoid? [ Answer]
e What's your "perfect” bug report look like? [ Answer ]

e What's your favorite productivity trick? [ Answer]

Pro tip for working with Support

Include steps to reproduce + screenshots + expected vs actual. It saves time and gets you to resolution faster.

LinkedIn (post)

Employee Spotlight: [Name], Customer Support at [Company]
Support isn't just solving problems - it's protecting trust. [Name ] does that every day through:

e [Strength #1]
e [Strength #2]
e [Strength #3]

Recent impact: [process improvement / docs update / recurring issue reduced].
Thanks for being the calm, clear voice our customers rely on, [Name].

#EmployeeSpotlight #CustomerSupport #CX #Teamwork

Made with GRMIMA


https://gamma.app/?utm_source=made-with-gamma

Engineer Spotlight

Short (hewsletter)

Employee Spotlight: [Name], [Role] (Engineering)

This week we're featuring [Name], who works on
[product area]. They've recently shipped
[feature/improvement] and are known for [ strength:
quality + thoughtful reviews + clean solutions].

Quick facts:

e Tech focus:[Stack/tooling]
e Current project: [Feature]

e Favorite part of building: [e.g., performance, UX
polish, reliability]
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Engineer Spotlight: Long Format

Long (intranet)

Employee Spotlight: [Name], [Role] (Engineering)

Meet [Name], one of the builders behind [product]. Since joining [Company]in [month/year], [Name] has helped
improve [area: reliability, performance, onboarding, scalability] - often in ways you don't notice until something

becomes much smoother.

What [Name] is working on

e Project:[Name]
e Why it matters: [Impact in plain language]

e What changed: [ Before - after]

How [Name] approaches the work

[Name]is known for [engineering principle], and for collaborating closely with Product, Support, and Design so

releases land cleanly.

Q&A

e What's the best part of your job? [ Answer]
e What's a feature you're proud of? [ Answer]
e What's one thing you wish non-engineers knew about building software? [ Answer ]

e What's your go-to learning resource? [ Answer]

Fun fact

[ Human detail: hobby, odd talent, favorite snack, etc.]

LinkedIn (post)
Employee Spotlight: [Name], [Role] in Engineering at [ Company]
Recently, [Name] helped ship [feature], improving [metric/outcome] for [who benefits].

What stands out most is[ NameTs:

e [Strength #1]
e [Strength #2]
e [Strength #3]

Thanks for building with care, [Name] - the details matter, and you bring them.

#EmployeeSpotlight #Engineering #ProductDevelopment #TeamCulture
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People Ops Spotlight

Short (hewsletter)

Employee Spotlight: [Name], People Ops

Meet [Name], the person behind smoother hiring, better onboarding, and the behind-the-scenes work that helps

teams thrive. Recently, [Name] led [initiative] and is known for [ strength: clarity + kindness + follow-through].

Quick facts:

e Focus area:[Hiring/Onboarding/L&D/Employee experience]
e Currently improving: [ Process]

¢ Fun detail: [Something human]
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People Ops Spotlight: Long Format

Long (intranet)

Employee Spotlight: [Name], People Ops

People Ops is equal parts people and systems. [Name] joined [Company] in [month/year] and works across the
business to improve how we hire, onboard, develop, and support our teams.

What [Name] owns

e Hiring coordination and candidate experience for [teams]
e Onboarding that helps new hires become effective quickly

e Employee experience programs (recognition, learning, culture rhythms)
A recentinitiative
[Name] recently launched [initiative] to solve [problem]. Early outcomes include [measurable or observable resuit].

Q&A

e What's one HR myth you'd love to retire? [ Answer]
e What's one small change that improves culture fast? [ Answer]
e What's your best onboarding advice? [ Answer ]

e What's abook/podcast you recommend? [ Answer]

How to work best with People Ops

If you need help with [topic], start with [resource/process] or message [Name] with [info needed].

LinkedIn (post)

Employee Spotlight: [Name], People Ops at [Company]

Behind every smooth onboarding and great candidate experience is careful work that most people never see.[Name]
leads that effort - especially through:

e [Strength #1]
e [Strength #2]
e [Strength #3]

Recent highlight: [initiative + impact].
Thanks for helping people do their best work, [Name].

#EmployeeSpotlight #PeopleOps #HR #EmployeeExperience
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New Hire / Anniversary Spotlight

Short (hewsletter)

Welcome / Work Anniversary: [Name]!

Big moment for [Name] - today marks [their first week / 3 months / 1year / 5 years]at [Company]. Since joining,

they've worked on[project]and already made an impact by [ specific contribution].
Quick facts:

e Say hi if you need help with: [area]

e Fun fact: [human detail]

Long (intranet)

Welcome / Anniversary Spotlight: [Name], [Role]

We're celebrating [Name]and [milestone]at[Company]. [Name]joined us in[ month/year]and has been focused on

[team/mission].

What [Name] does

e [Responsibility #1]
e [Responsibility #2]
e [Responsibility #3]

What they've accomplished so far

e Shipped/Completed: [ Thing]
e Improved: [Process]

e Helped customers/teams: [ Outcome]

Q&A

e What surprised you most since joining? [ Answer]
e What are you excited to work on next? [ Answer]
¢ What's one thing you've learned about the team culture? [ Answer]

¢ How can people best support you? [ Answer]

Help us celebrate

Drop a note in[Slack channel], or send [Name]a quick message welcoming them (or congratulating them) on

[ milestone].

LinkedIn (post)

Please join usin celebrating [Name]!

[Name] recently hit [milestone] at [Company] as our [Role]. In that time, they've already contributed to

[ project/outcome] and become known for [strengths].
We're excited for what's next - congrats, [Name ]!

#EmployeeSpotlight #NewHire #WorkAnniversary #TeamCulture
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